
Policy on Refund and Learner Withdrawal  

 

 

Policy on Refund and Learner Withdrawal 

1. IT-IQ Botswana reserves the right to change, reschedule or cancel course dates. 

2. IT-IQ Botswana will not be responsible for any costs incurred by the client/ student 

as a result of a cancellation or reschedule. Every effort will be made to inform the 

client/student of changes. 

3. Any fees paid, in regards to a reschedule (by IT-IQ Botswana) will either be fully 

refunded to the client or credited to a future training course.  

a. Any fees paid, in regards to the cancellation of a class will either be fully 

refunded to the client or credited to a future training course.  

4. Refunds will not be issued as a result of our inability to provide training due to load 

shedding, or water disruptions. 

5. Refunds will not be issued in the "Event of Force Majeure" which means an event 

beyond the control IT-IQ Botswana, such as: 

a. Acts of God (such as, but not limited to, fires, explosions, earthquakes, drought, 

and floods);  

b. War, hostilities invasion, act of foreign enemies, mobilization, requisition, or 

embargo; 

c. Rebellion, revolution, insurrection, or military or usurped power, or civil war; 

d. Riot, commotion, strikes, go slows, lock outs or disorder 

e. Acts or threats of terrorism. 

6. Any client that books training but does not show up to class will be charged the full 

fees for the course. 

7. The client may cancel their training booking up to 2 weeks before the start of training  

a. If, however logistical arrangements for out of town trainers have been made 

and paid for the client will be responsible for that portion of the cost.  

b. If, a client cancels training, and has already made payment for the training, 

then a 15% admin fee (of the total cost of training), will be levied to process 

the refund. 
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8. For testing exams that are booked online directly by the client, IT-IQ Botswana will 

not be able to engage the test provider for a reschedule or refund or cancellation. This 

transaction is directly between the client and the test provider. 

9. For exams booked via IT-IQ Botswana, once the exam is booked and paid for it cannot 

be refunded.  Reschedules may be requested but is at the discretion of the testing 

body and may require supporting documentation from the client.  

10. Any exams booked must be taken within 3 months from the date of booking else the 

booking will be void. 

All clients at the time of a quote request will be provided a course booking form. Should the 

client be interested in progressing the course with IT-IQ Botswana, they will be required to 

sign the booking form that contains the terms and conditions noted above. 


